Hactosawoto CnopasyMmeHue ce ckiouBa Mmexpay Instant Trading Ltd. (3a kpaTko HapuuaH
"KoMmnaHuaTta") u NMapTHbopa. CTpaHuUTe ce cbrjacaBaT, KaKTo csiegBa:

1. OCHOBHM NOCTAaHOBNEHNA

1.

KoMmnaHusaTa n MapTHeOPBT NpuemMaT 3a4bJ/KEHUS 3a NpuBJnYaHe Ha KnineHTun, Taka vye KnineHtnte ga
OCbLLEeCTBSBAT TbProBCKM OMNepaLnm C MHCTPYMEHTUTE, NpenJsioxXeHn oT KomnaHuaTa.

MapTHLOPBT NpMeMa npasaTa U 3a4bJ/KEeHNATa, N3JI0XKEeHN B HacToAawoTo Cropa3dyMeHmne no oTHoleHne
npmBanYaHeTo Ha KNneHTn, KOUTo Aa BAM3aT B JOrOBOPHU OTHOLUEHUS 3a yCayru ¢ KomnaHumaTa.
MapTHLOPBT CBHLLO Ce CbriacsBa C APYru rnpasa N 3afb/DKeHUs, YKa3aHu 0T TYK HaTaTbK. 3a4nTanku
aHraXXMMeHTUTe, 3acerHaT B HacTosawoTo Crnopa3ymeHune, MNapTHLOPBT Npusanyda KnneHTtn 3a
KomnaHusTa, paboTenkn oT cBOE UMe.

MapTHLOPBT 6€3yCNOBHO NPU3HaBa, Y& BCUYKU NpuBredeHn KnmeHTn ca KnneHTn Ha KoMnaHunsaTa.

E3uk

1. OCHOBHUAT €3UK Ha HacTosAWwoTo Cnopa3yMeHne e AHIINACKN.

2. 3a ynobcTBoTo Ha MNapTHbopuTe KOMNaHMATa MoXKe Aa NpenocTaBy NpPeBo Ha HAaCTOALWOTO
Crnopa3symeHune Ha gpyr e3nk. PyHKUMATa Ha npesoda € eANHCTBEeHO NH(popMaTNBHa.

3. B cny4yait Ha HeCbOTBETCTBME MEXAY aHIJIMNCKaTa BEPCUA 1 NpeBofa Ha HaCTOSALLOTO
Crnopa3ymMeHun Ha Opyr e3uK, aHrInicKaTa BepCcus e ce cHMTa 3a BApHa.

Bepudpurkaumsa Ha ngeHTU4YHoCcTTa Ha lMapTHbopa

1. KoMmnaHmnaTa vMa nNpaBo Aa U3NCKa NOTBBbPXXAEHME Ha BCAKa MHOpMaLVs, npefocTtaseHa oT
MapTHbOpa No BpeMe Ha perncTtpaumnaTa B auanenT nporpaMaTa. 3a Tasm uen KomnaHnsaTa nma
npaBo Aa NOMCKa CKaHMpPaHO Kornue uam HoTapuasHO 3aBEPEeHO Komnne Ha JOKYMeHTa 3a
CaMOJIMYHOCT Ha lNapTHbopa (No npeueHka Ha KoMmnaHuaTa).

2. AKo MapTHLOPBT He e Noay4na 3asaBka oT KoMnaHuATa 3a CKaHWPaHO UM HOTapuasHO 3aBepeHo
KoMnume Ha HeroBusA/HENHUSA LOKYMEHT 3a CaMOJIMYHOCT, BepurkaumsaTa Ha auamenT cMmeTKaTa
e ce cyuTa 3a He3agbJ/KuTesiHa. Bce nak, KomnaHuATa 3ana3sa NpaBoTO CY Aa OrpaHnyu
[0CTbMNa 40 He-BepudULMpPaHN CMETKN A0 onpeaesieHn ycayru. B To3um cnydan, MapTHLOPBT MOXe
[a rnox<eJsiae fga npemMunHe npolenyparta no sepudukalms.

3. AKo nHopmaumaTa, npegocTaBeHa oT [MapTHbOPa Mo BpeMe Ha peruncTpaumsaTta (Mme, agpec no
MecToXXunBeeHe unm tenedoH), 6bae npomeHeHa, MapTHLOPBLT He3abaBHO TpsibBa Aa yBeaoMu
OTpoen Bpb3ku ¢ NapTHbOpY Ha KoMnaHuaTa 3a Te3n NpoMeHn 1 Aa rnomcka ot KoMmnaHusaTa
aKTyanam3aumns Ha uHhopMaymsaTa.

4. MapTHLOPBT NMPU3HaBa U Ce CbracaBa, 4e BCAKa MHpopMaumns, npegocTaBeHa rno BpemMe Ha
pernctpaumaTa B auanenT nporpamaTta, Moxe ga 6bae nsnonssaHa oT KomnaHuaTa B
KaMMaHuaTa CpeLly npaHe Ha napw.

5. MapTHLOPBT We 6bAe OTrOBOPEH 3@ aBTEHTUYHOCTTA Ha AOKYMEHTUTE 3@ CaMOJIMYHOCT (Mn
TexHunTe Konua). NMapTHEOPBT NpU3HaBa NPaBoTo Ha KoMnaHWATa Aa HaeMa NpPaBOOXPaHUTENHU
aheHUMN OT Abp>KaBaTa, KbAETO Ca n3fafeHn LOKYMEHTUTE, 3a Aa NOTBbPAM TAXHaTa
ABTEHTUYHOCT, aKO Ca CbMHUTENHN. AKO AOKYMeHTbT 6bae obsBeH 3a nognpaseH, KomnaHuATa
MMa NpaBoTo Aa npusefe MNapTHbOpPa NoAg OTrOBOPHOCT B CbOTBETCTBME C AENCTBALLOTO
3aKOHOOaTesICTBO Ha CTpaHaTa, KbAEeTo € n3faneH JOKYMeHTbT.

2. Bpb3ku ¢ KnueHTtun

1.

[MapTHLOPBT MOXKe fa NpefocTaBs pekjlaMHa MHpopmaunsa 3a KomnaHnsaTa, oTroBapsiwia Ha
CbOTBEeTHaTa CTpaHuua B yebcanTa Ha KoMnaHuaTa, KakTo U nHOopMaLms, NOTBbPAEHA 3a aBTEHTUYHA
oT KoMnaHusTa, Ha noTeHuWanHu KnneHTu.

ﬂapTHbopr rapaHTpa aBTEHTUYHOCTTAa U NpaBHaTa BaJMOHOCT Ha BCUYKWN OOKYMEHTU U O0roBopwu,
KouTo MNMapTHLOPBT M3npalla 4o KomnaHnsaTa oT MMeTOo Ha KnneHTa.

MapTHLOPBT TpAbBa Aa NpefocTaBn Ha KNMeHTUTe CbLeCcTBEHA HadexXAHa MHdopMaums, oTHacsaLWa ce
00 CKJIloYBaHe Ha gorosopu 3a 6pokepcku ycnyru ¢ KomnaHuaTa, fa gaBa 0b6scHeHna Ha KnneHTuTe BbB
BPpb3Ka CbC CbAbPXKAHMETO Ha AOFOBOPUTE U yCAyrnTe Ha KomnaHusTa.
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3. MNpaBa
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12.
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MapTHLOPBT € ANbXeH Aa yBeaomu KnveHTa 3a pUCKOBeETEe, CBbpP3aHU C BaJlyTHaTa Tbprosus, Nnpean ga
e noanucaHo CnopasymeHuneTo 3a NybanyHo Mpeanaraxe.

MpenocTaBsaNKM NPeENOPbKN N MHOPMaLNs, MOTUBMPaLLa KnneHTa fa n3BbpLUBaA TbProBCKU onepaunu,
He e YacCT OT nJlaHa 3a ycnyrm Ha KomnaHuaTa. B nsknoyntenHun cnyydyam KomnaHusTa nMa npaso ga
npenocTaBn MHGopMaLnsa, NMPenopPbKN N YaCTUYHU CbBETU Ha KNIMEHT No HEMHO yCMOTpPeHMe, HO BCe Mak
KoMnaHusiTa He HOCM OTrOBOPHOCT 3a NMOCNEeACTBUATA OT TakMBa NMPenopbKu. BCUYKN THProBCKun
onepauuu, 3arno4yHaam OT HETOYHa MHoOPMaLMa K rpeLla, ca B CUia U 3a4b/DKUTENHN 3@ U3MbJIHEHME
oT KnneHTta 1 ot KoMmnaHuaATa.

MapTHLOPBT TpsbBa fa ce Bb3A4bp>Ka Aa AaBa CbBETM U NPenopbkKn Ha KnneHTa, 3acarallin TbproBCKu
onepauun Ha TbProBCckaTa cMeTKa. B NpoTMBeH ciiyy4a KoMnaHUsiTa He HOCU OTrOBOPHOCT 3a
MnocnencTBUATa OT TE3U CbBETU N NPENOPHLKU.

M 3a4b/KeHMA Ha MNapTHbopa

. MapTHbOPBT € ANTbXXEH Aa NpPUBANYa HOBU KNNEHTU, Taka Ye KIneHTuTe aa BAv3aT B 4Or0BOPHU

OTHOLWeEeHNA 3a Bpokepckun ycayru ¢ KomnaHuaTa 1 ga onepupaTt Ha MeXAyHapoaHUTe (hUHaHCOBM
nasapw npu ycsosusaTa Ha KomnaHusaTa.

[MapTHLOPBT € AJTbXXEH a OTBOPU apuinenT cMeTKa ¢ KomnaHuaTa 3a noJjly4aBaHe Ha KOMUCUMOHHW.
MapTHLOP®T € ANbXKeH Aa 6bAe KOMNeTeHTeH 3a ycnyrute Ha KomnaHuaTa u Aa nputexasa OCHOBHU
3HaHNA 3a MeXAYHapoAHMTe (PMHAHCOBM Na3apu.

[MapTHLOPBT € ANTbXEH Aa N3Yy4Yu BCUYKN NHPOPMALMOHHN pecypcu Ha KoMnaHuaTa 1 fa nHdpopMupa
KnneHTnTe CBOEBPEMEHHO 3a Ba>KHU MPOMEHMN.

MapTHLOPBT € ANbXKEH Aa NpefocTaBu Ha KnmeHTnTe oT adunmenT rpynaTa pasbupaema nHhopmaums n
npaBHa NoAkKpena, KakTo 1 Aa pa3pelwaBa npobnemun, KouTo KNMeHTbT MOXe Aa cpeLlHe, A0KaTo
Tbpryea Ha BaslyTHUA nasap.

MapTHLOPBT € A/TbXXEH Aa OTroBaps Ha BCUYKM BBMNPOCU OT KJIMEHTN BbB BPb3Ka C yCJyruTe,
npepocTaBeHn oT KomnaHuaTa.

. MapTHLOPBT HSAMa NMpaBo Aa Cb3[aBa NoJ-areHUUn 1 Apyrn crnopasyMeHuns (0oroBopun), KOUTO AaBaT

npaBo [a ce Aesiermpa oTroBOPHOCTTA Ha MapTHbOPA, U3LSAI0 AN YAaCcTUYHO, HA TPETU CTPaHM CropeH
HacTosLloTo Crnopa3yMeHun 6e3 npeaBapuTENHOTO NMUCMEHO Cbriacue Ha KoMnaHusTa. MpenucBaHeTo Ha
MpPaBoOTO 3a TbPCEHE € Bb3MOXXHO, €IMHCTBEHO C/iefl NoJlyvyaBaHe CbrlacMeTo Ha KomnaHusTa.

. Ako MapTHLOPBT He MoXe fa pa3pelun npobsiem Ha KnneHT caM, MapTHLOPBLT € ANTbXXEH Aa Ce CBbpXKe

CbC creymanncTnTe Ha KoMmnaHuaTa C BCUYKKW AeTannam, Heobxoanmm 3a pellaBaHe Ha npobnema
(HoMepa Ha CMeTKW, TUKETU Ha NOPBYKN, BpeMe 1 Ap.).

MapTHLOPBT UMa NPaBo Aa MJiaHMpa 1 BbBEXAA MAapKETUHIOBU U PEKSIaMHM KaMnaHuu, B Caly4anm 4e
KomnaHuaTa e opobpuna kamnaHumTe.

KoMnaHusTa 3ana3Ba NpPaBOTO CU Aa OTKaXke ahuNenT KOMUCUOHHM 6e3 npeaBapuTeNHO yBeLOMeHNE,
B CJsly4dan 4e MNapTHbOPBLT e 3aABU Kto4oBa AyMma "InstaForex" n HelnHW BapmaHTX Ha NpaBonuc,
BKJIIOYNTEJIHO CbBMECTUMU OYMU Ha OPYrun e3uumn, B Tbpcadkm kato YANDEX, GOOGLE v ap., 3a na
npueanYa HoBU KnneHTu.

MapTHLOPBT MMa NMpPaBo Aa 3axpaHu auUINenT CMeTKaTa 1 Aa Teram cpencTBa OT Hes cropej,
npasunaTta Ha Cnopa3syMeHuneTo 3a MNybanyHo MNMpeanaraxe.

KakTo e nocovyeHo B Criopa3ymeHuneTo 3a MNMybnunyHo MpennaraHe, apuanenT cMeTKaTa € OOCTbMHa B
peXuM Ha YaCTHa KJIMEeHTCKa CMeTKa, T.e. [TapTHLOPBLT MMa NpPaBo fa U3BBbPLUBA TbProBCKU onepaunmn C
auanenT cMeTKaTa. 3apagn pes3kuTe NPOMEHN BbB BaJlyTHUTE KYpPCOBe Ha HauMOHaNHUTE BalyTUM,
N3MONI3BaHN OT KJIMEHTUTE 3a 3aXpaHBaHe TEXHNTE TbProBCKN CMETKMW, KomMmnaHusaTa 3ana3Ba npaBoOTO CU
[a 13MN03Ba OCpefiHeHa CTOMHOCT Ha Te3u KypCcoBe npu cropasymeHuns ¢ MapTHbopu.

B cny4anm Ha npobnemun, cBbp3aHM C onepupaHeTo Ha BusHeca v NpegylaraHeTo ycayruTe Ha
KoMmnaHusTa, MapTHbOpPbT TpsbBa Oa ce CBbp)Xe C KoMnaHusATa C geTannam 3a npobnema, Taka ve
KoMnaHusTa Aa MO)Xe CBOEBPEMEHHO Aa KOHCyNTupa MNapTHbOpa 3a Bb3MOXXHUTE HAaYMHM 3a pellaBaHe
Ha npobnema.

[MapTHLOPBLT MMa NPaBo fa U3BbPLLUBA TbProBCKW OMepaLnm Ha TbProBCckaTa CMeTKa Ha K/IneHT, caMo C
M3PMYHOTO NMUCMEHO Cbriacme Ha KnneHTta.
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4. MNpas.a
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MapTHLOPBT HAMa NpaBo Aa NpaBu cnopa3syMeHuns ¢ KnmeHTun (PnHaHCOBM A HEUHAHCOBM, B
HauMoHa Ha uan Yy>Xha BaayTa) U Aa npuema CpecTBa, LeHHU KHMXKa U APYrv akTuUBM oT KnneHTn.
MapTHLOPBT MMa NpaBo Aa HabnoaaBa ehrkacHOCTTa Ha MPOMOLMOHAIHUTE KaMMaHUM 4Ype3 JINYHU
auanenT Kogose N apuanenT CTaTUCTUKIN, NpefocTaBeHn oT KoMnaHumaTa.

MapTHLOPBT MMa NPaBo Aa M3MNoJsi3Ba MPOMOLMOHANHN MaTepuanu, NnpefocTaBeHn oT KoMnaHuaTa, KaTo
6aHepwu, o)KagXn/MHpopMaTopu, TEKCTOBU IMHKOBE, LiesIeBU CTPaHULM 1 4p.

MapTHLOPBT UMa NpPaBo Aa M3MNos3Ba Au3alHa Ha bpaHAnpaHaTa NpoAyKumMa Ha KoMnaHumaTa 3a
peksiamMHa LEenHOCT.

MapTHLOP®T MMa NMpaBo Aa NpuBNYa APYrY MapTHLOPW 1 Aa Nnevyenn KOMUCMOHHa OT BCsKa CAesIKa Ha
rnpuBsie4YeHnNTe OT Hero KnneHTu.

MapTHLOPBT MMa Npaso Aa npenopbysa PopekcKonu nocsienosaTenn n ga nosiy4asa KOMUCUOHHM 3a
TeXHUTE CAEeSIKN.

[MapTHLOPBLT MMa NpaBo Aa npenopbysa PAMM Tbprosuuv v fa nevyenm KOMUCUOHHW 3a TEXHUTE COEJKN.
MapTHLOPBT UMa NpaBo Aa npenopb4yBa PAMM mHBecTUTOPU 1 Aa npaBu gsaoBa nevanba, 3afgafeHa oT
PAMM Tbproeeu, B C/iy4an 4e MHBECTULMATA CE OKa)Ke NnevyenvBLLa.

MapTHLOPBT MMa NMPaBo Aa N3BBbPLLUBA TbProBCKU Oonepaunn Ha apuinenT cMeTKaTa Cu.

MakcnmanHaTa CTOMHOCT Ha OTCTbMKa, KoATO MapTHLOPBHT MOXKe Aa MOJI3Ba, 3a Aa MPUBANYA HOBU
KnneHTn e 1.5 nunca oT 0OCHOBHUTE BaJlyTHM ABOWKW. [TapTHbOPBT HAMa NpaBo Aa ClOMeHaBa No-BUCOKa
OT Ta3u CTOMHOCT Ha OTCTbMKaTa Ha CBOSA yebCcanT uan Apyru pecypcu, BKIOHUTENHO COLMANHN MPEXN,
dopymun, 6510roee, 610NETUHU U T.H. 3a KnneHTu, npmeriedeHn npean 18.11.16, B cny4vanm Yye MNapTHbOPBT
e CKJI4YUa crnopasymMeHue 3a rnsallaHe Ha OTCTbMNKKM Hafd 1.5 nunca ¢ Tax, MakcuMasHaTa CTOMHOCT Ha
oTCTbMNKaTa Moxe fa 6bae 1.7 nunca, HO e 3abpaHeHO Aa ce CMoMeHaBa Ta3n CTOMHOCT Ha yebcalTa Ha
MapTHbOpPa 1 OCTaHaNTe pecypcu, CnoMeHaTu no-rope. B cayyan Ha HeCbOTBETCTBME C Te3U Npasuna,
KomnaHuaTa 3ana3Ba NpaBOTO CY Aa HaJlIOXXM Haka3aTenHa rnoba Ha MNapTHbOpPa, BbB BUA Ha YacTU4YeH
AN NbJIEH OTKas Ha Harpaga.

M 3a4b/KeHnsa Ha KomnaHmnaTa

. KomnaHuaTa e onb>xHa fa OTBOPWU TbProBCKN CMETKN 3a KnneHntuTe, npenopb4YaHn OT I'IapTHbopa

cnopen CriopasymeHuneTo 3a MybnunyHo MpennaraHe.

KomMnaHusaTa Tpﬂ6Ba Oa No3BOJIN Ha KnneHtnTe Aa N3BbpLBaAaT TbProBCKWM onepaunnm B cMCteMaTa, KaTo
npenocTaBn Ha KnneHTnTe AaHHM 3a BXo4 (JIOrMH 1 napona).

KomMnaHuaTa e 3agb/hkeHa Aa noaabpxa pa3bupaem apxmB Ha BCUYKW onepaunmn, N3BbpLIEHN OT
KnuneHTtn.

KomnaHusaTa Tpsabsa fa npenoctasun Ha MapTHbOP MHMOPMaLNUS, 3acaralla CbabpXXaHNETO Ha
noarncaHu criopasyMeHunad, KakTo U npasuia n ycaoBua 3a y4acTtume Ha KnneHTa B TbproeundaTa C
Yy>XAecTpaHHa BajyTa.

KomnaHuaTa e 3afgb/hKeHa Aa NpaBu niawaHnsa kbM MapTHbopa Ha 6asaTa Ha BanaHc 3a MeceyHun
npuxonn v pa3xonmn, B CbOTBETCTBME C NpouenypaTa, ypeaeHa B Knaysa 10 oT Tyk.

KoMnaHusaTa nMa npaso Aa noucka oT MNapTHbOpa NbJieH AOKAA4 3a npoueca 1 pesyntatuTe oT
KaMnaHnn 3a npuneanvyaHe Ha KnneHTn.

. KomnaHuaTa nma npaBo fa npekpaTtu Cnopa3syMeHUeTo, B Ciydait Ye MapTHbOPBLT He € NMPUBJAKbI

rnoseye oT 3 KnueHTa B paMkuTe Ha 30 gHW cnep peructpaumsaTa B apuanenT nporpamMaTta Ha
KoMnaHusTa. NMapTHLOPBT HAMa NMpaBo Aa NpuBanya 6,1M3KM poOHUHKN, ako MapTHLOPBT € YaCTHO nLe,
nnn 6a1M3KM pOAHUHN Ha OCHOBaTENUTE, ako MapTHLOPDBT € tpuandecko nuue. NMapTHLOPBLT HSAMa NPaBo
0a npuBnMYa ceon cobCTBEHN CMETKMU.

KoMnaHusiTa nMa npaBo Aa U3kI4n KnMeHTCKa CMeTKa OT auaMenT rpynaTta, B C/ly4al 4e cMeTKaTa He
e 3axpaHeHa B paMkuTe Ha 30 gHu cnep pernctpaunaTa B KnueHtckn KabuHer.

B cny4an 4ye MNMapTHLOPBT HE yCree Aa U3MbJHNU 3a4b/DKEHUATA CU NO HacTosAWwoTo Cnopa3syMeHun,
KoMnaHusTa nMa npaBo Aa U3KA4YBa KANMeHTn oT HeroBaTa apuamenT rpyna.

KomnaHusaTa nma npaBo Aa nHgopmmpa KnneHTn Ha admnanenT rpynata 3a KOMUCMOHHU, MOJTYYEHN OT
MapTHbOpPa 3a TbProBCKUTE ONepaunmn, U3BbPLUEHN OT TSAX Ha MeXAYHapoaHUTe PUHaHCOBU Na3apw, B
CbOTBETCTBME C HAcToALOTO CnopasymeHue.
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B cnyyan Yye MapTHLOPBT HapyLIM UK He ycree Aa U3MNbJHM 3a4bJ/KEHMsITa CU cropel HacTosLWOoTOo
Crnopa3ymeHune, KomnaHusaTa nma npaso Aa npekpaTtn CrnopasyMeHneTo no cobCTBEHO YCMOTpPEHME.
KoMnaHusiTa nMa npaBo Aa M3BbPLUBA APYrY AEeNHOCTU, ypeLeHn B HacToawoTo Crnopa3yMeHne n
Mpunno>xeHnsiTa KbM Hero.

5. MpuHuMnu 3a paboHa Ha MapTHbOPa 1 NpuBANYaHe Ha KnneHTun

1.

MapTHLOPBT UMa NpaBo Aa Cb3fane yebcanT, CBbp3aH C AeHOCTUTe Ha KoMnaHusaTa, CbabpXKaly,
MHopMauma 3a MexxayHapogHuTe (OMHAHCOBY Ma3apu 1 NpefocTaHeTo Ha BpoKepCKu, ANTBPCKA 1
WHBECTULMOHHN ycnyru, cbobpa3eHn ¢ Knaysa 3 oT Tyk.
KnneHT e pernctpupaH n npueiedyeH KbM apuamenT rpynaTa Nno HAKOM OT CeaHUTe MeTO4:

1. KNMEeHTBT KJINKBA Ha aUIMENT NNHK KbM orumanHmnsa yebcant Ha KomnaHuaTa.

2. KnneHTbT BbBEX4a apuanMenT Koa B perncTpaunoHHaTa popma 3a TbProBCckKa CMeTKa.

3. NMapTHLOPDBT NpefaBa KnmeHTcKka naeHTUpUKaunoHHa opma, noanmcaHa ot KnmeHTa, Ha

KomnaHuaTa.

KnneHTbT Moxxe ga nsbepe ga otkaxke ycayrmute Ha lNapTHbopa 1 ga noucka ga 6bae obcnyxeH ot
KomnaHusaTa.

. C uen na ce NpefoTBPaTV HEYECTHO CbMepHMYEeCcTBO, € 3abpaHeHo fa Ce MecTST KJIMeHTU OT efHa

aunmenT rpyna KbM Apyra, KakTo 1 Aa ce npemecTBaT HacToAawm KnMeHTn KbM adpunment rpyna. Tasm
Knay3a oT HacToswoTo Cnopa3symeHue Tpabea fa 6bae pasrinenaHa oT HacTosAwmM KnneHTun, oTBapsaLwwm
HOBM CMeTKW B KOMNaHWATa, C Len ga rv NnpeMecTsaT KbM aduanenT rpyna. 3abenexka: KnneHT Mmoxe
[a NpuoXXn KbM KomMmnaHusaTa o6sCHeHUA 3aL0 e 6un npeMecTeH B Apyra adhvanenT rpyna.
KoMmnaHuaTa TpﬂﬁBa Oa B3eMe npeasug ToBa U Oa B3eMe MHOMBMAOYAJIHO pelleHne 3a BCAKa Monba.
MapTHLOPBLT HAMa NMpaBo Aa NoJly4aBa apuINenT KOMUCUOHHN OT COBCTBEHUTE CU CMETKUN 1 Te3u,
npuHagnexalwn Ha Herosu 61n3Kun POOHUHWN, aKO I'IapTHbopr € YaCTHO Nnue,; KakTo N OT CMETKN Ha
6/11M3KN POAHUHN Ha OCHOBaTeNuTe, ako [MapTHLOPBT € pUaNYeCcKo nuLe.

. Ha ﬂapTHbopr e 3a6paHeHo Aa n3noJsizBa He4YeCTHN MeToAn 3a NpuBJZINHaHE Ha KnneHTun, BKIOYUTENHO,

HO He CaMo, M3MoJ3BaHe Ha MPUHYAMTENHO NnpernpallaHe Ha NoTpebnTenn KbM canToBeTe KoMnaHusTa 1
pernctpauusaTa UM B apuanenT rpynaTa.

6. Pa3pewaBaHe Ha cnopose

1.

MapTHLOPBLT UMa NpPaBo fa OTrnpaBu xanba kbM KoMnaHusiTa B paMmkuTe Ha 5 paboTHM gHW OT paTaTa,
Ha KosTO MNMapTHLOPBLT € Hay4ni 3a CbOuTMe M NposiBa, KOUTO Ca NOBOJ 3a TakoBa TBbPAEHME.

. Bcsaka xanba ot KnueHT cpelty KoMnaHuaTa TpsbBa ga 6bae HanucaHa Ha XapTus U U3npaTeHa Ha

KoMnaHuaTa no nowia uin n3npaTeHa no efeKTpoHHa noula Ao KoMnaHusaTa, U3nosi3aBankn HAKOW oT
nmenn agpecuTe, nocoveHn Ha yebcaTa Ha KomnaHuaTa. XXanbu, nogageHun B agpyr gopmaT (opym,
TenedoH 1 Ap.) HAMa na 6baaT B3eMaHu npeasum.

. MoppobHocTuTe Ha xxanbaTa TpsbBa Aa CbAbPXKAT: UMe U haMuans Ha MNapTHLOP/PUPMEHO Me Ha

MapTHbOpPa; TOYHO ONMCaHMe Ha CNopHaTa CUTYaLUus; Apyrn AeTanam 3a crnopa, KOMTo MoraT Aa
OornpuHecaT 3a HEroBoTO pa3pellaBaHe. CbabpXKaHNETO Ha »kanbaTa He TpabBa Oa BKJOYBA:
€MOLIMOHaJTHM OLLeHKM 3a crnopHaTa cuTyauns; sepbanHa obuga kbMm KomnaHusaTa; pyraTtHu.
KoMnaHusiTa MMa npasBo Aa noucka oT KnueHT/MapTHbOP Oa NnpefocTaBu nHopmaums, Heobxoamma 3a
pa3peluaBaHe Ha cropa.

KomnaHusaTa nmMa npaBo Aa OTKa)ke »kasiba, ako NoCTaHOBJIEHNATA, ypeaeHu B Knay3m 6.2, 6.3, 6.4, 7.2 n
7.3 He ca bunu cnaseHwu.

KoMnaHusaTa e Anb>XHa fa pa3rfiena »kanbata Ha MapTHbOpa, Aa B3eMe pelleHne 3a Cropa C Bb3MOXHO
Ha-kpaTKo 3abaBaHe 1 Aa ro n3npaTu No eNeKTPOoHHa nolla Ha MapTHbopa. MakCUManHUAT nepuom 3a
pa3cnenBaHe Ha cnop e 10 paboTHM AHM OT AaTaTa Ha NofaBaHe Ha xanbaTa.

CrnopoBe, 3acsArawm MHTepnpeTnpaHeTo Nin NpUaoXKeHNeTo Ha HacToawoTo Cnopa3ymeHune, Tpsabea da
6bAaT pa3peLleHn Ypes3 NPeroBopu.

Crnop moxe ga 6bae oTHeceH 3a apbuTpark No NpouenypaTa 3a pa3pellaBaHe Ha CNopoBe. 3asBKa 3a
apbuTpaxxk Mmoxe na 6bae nycHaTa, B Cay4vai Ye xanbaTa He e Buna yaoBAeTBOPEHa UM aKo € JINMCBa
oTroBop no »asnbaTa B paMKUTE Ha nepuopa, yTouHeH B Knaysn 6.5, 7.2 n 7.3 oT TyK.

7. ObMeH Ha fgaHHu



1.

KomnaHusaTa Tpsbsa fa ce cBbprKe € [MapTHbOpa, N3MN0N3BakK ClefHUTEe CPeacTBa 3a KOMYHMKaLNS:

1. eneKTpoHHa now.a;

dakc;

TenedoH;

MOLLLEHCKN yCnyru;

n3siBJIeHNE B OTPEAEHOTO 3a TOBa MACTO OoT yebcanTa Ha KomnaHuATa;

6. Opyrun eneKTpoHHN CPpeacTBa 3a KOMyHUKauusd, nogageHn ot KomnaHusaTta (Skype, ICQ, n gp.)
napTHbOpr MO>Xe a Cce CBbpPXe C KomnavaTa, MN3M0J13BanKM cpencTtBaTa 3a KOMYyHUKaLUMA, onncaHu B
Knay3a 7.1 oT TyK.

CbobLieHns, LOKYMEHTN, N3SBJIEHUS, U3BECTUS, MOTBbPXKAEHUSA, AOKNaAn 1 Ap. TpabBa Aa ce cMeTHaT

ke wnN

3a NpUeTn OT oTCpeLLHaTa CTpaHa:
1. 1 4ac cnep m3npallaHe Ha cboblieHe No UMen;
1 Yac cnep M3npalwaHe Ha CbobLLeHNE Mo BbTPeLLIHaTa e/leKTPOHHA Mnolla Ha TepMUHana;
1 yac cnep M3npallaHe Ha CboblLeHne No akc;
BellHara csiell NpuKJYBaHe Ha TeneOoHHNSA pPa3rosop;
7 KaneH4apHW AHW cfief n3npawaHe 4OKYMeHMTe Mo nowaTa;
6. 1 yac, cnien KaTo e 6uno NybankyeaHo n3seeHne Ha yebcaliTa Ha KomnaHusTa.

Uk wNnN

8. MNoeepuTenHa nHhopmauymsa

1.

MapTHLOPBT HSIMa MpPaBo Aa pa3kpuBa MHGOPMaLMs, NoayyeHa oT KoMnaHuaTa rno BpemMe Ha
CbTPYLHNYECTBOTO, KaKTO U AaHHU, CbAbPXKALLM Ce B HacTosWoTo CropasyMeHne, B paMK1TE Ha
nepuopa Ha HeroeaTa BaJMAHOCT U 40 5 roavHW cief HeroBoTO NpeKpaTsiBaHe.

MapTHLOPBT HAMa MpaBo Aa pa3KpuBa NoBepuTesHa MHMopMaLms, 3acaralla busHeca u ycnyruTe Ha
KoMMaHusaTa Ha KOHKYPEHTHU TpeTu CTPaHW.

CTpaHuTe TpsibBa Aa OCUTypPSAT KOH(MPUAEHLUMAHOCTTA Ha IMYHUTE AaHHU Ha KNueHTa 1 AaHHUTE Ha
HeroBaTa CMeTKa, KaKTo U [aHHU 3a TbProBCKUTE onepaLnn, N3BbplieHn oT KnveHTa.

9. CnencTBmA 1 B3aMMHU CriopasyMeHuns

1.

B cnyyal 4e oHeBHa KOMUCUOHHA 3a HSAKOWM OT TbProBCKUTe AHMK e noBeyve oT $500 1 6poaT npusneveHmn
aKTUBHU (peasiHO TbpryBawn) KnmeHtu e no-Manbk oT 10, KomnaHuATa 3ana3Ba NpaBoTo Aa
npepasrsega cymaTta Ha KOMUCUMOHHATA Ha Ta3n aUIMENT CMeTKa U da s HaMann go 0.5 nun

e HOCTpaHHo.

. KomnaHuaTa we nnatm Ha MNMapTHboOpa auanenT KOMUCNOHHA, CaMo B C/lydanm 4e MNMapTHbLOPBT e

MPUBJISKBJT HE MO-MaJIko OT 3 peasiHO Tbprysawu KaneHtu.

KomnaHusaTa niawa apunmenT KOMUCMOHHN Ha MNMapTHbOpa B Cbrjacue ¢ AneHANKC 1 0T HacTOAWOTO
Cnopa3symeHune. KoMncnoHHuTe He 6uBa ga HageuwasaT 50% OT cpefHaTa CTOMHOCT Ha COBCTBEHMS
KanuTasa Ha KJIMEHTCKUTE CMETKM OT adpuanenT rpyna 3a AoKNagBaHus mecel. CpegHaTa CTOMHOCT Ha
cobCcTBEHUS KannUTan ce U34YNC/IsiBa KaTo CyMa OT KanuTaJnTe Ha BCUYKM KNMeHTCKM CMEeTKN B HavyasnoTo
M B Kpas Ha BCEKU AOKJlaABaH Mecel, pa3fesieHa Ha 2.

KoraTo ns4ymncnsgea KOMUCUOHHN, KOMMaHnATa MMa NpaBo fa He B3eMe NpeaBu CAEeNKW, CKIIYEHN OT
KnneHTa B pe3ynTaT Ha HEM3MPABHOCT Ha TbProBckaTa naaTdopMa 1 a U3KJI0YM OTFOBOPHOCTTA Ha
KnneHTa 3a TakmBa CAeNKM OT apuanenT rpynaTa.

B cny4ai 4e cymaTa Ha KOMUCUOHHUTE OT CAENKW Ha AaaeH KnneHT Haasuwm 30% oT obLiaTa cyma Ha
KOMUCNOHHUTE, KpeauTupaHu no TbproBCcka CMeTKa, Wi ako Knaysa 5.5 oT HacToawoTo CrnopasymeHune
e HapylweHa, KoMnaHuaTa 3ana3Ba NpPaBoOTO CU Aa He MnJialla KOMUCUMOHHW Ha MapTHbOpa 1 Aa U3KJI4N
TakuBa KnvueHTn oT apunuvenT rpynaTa.

AKO coenkuTe Ha cMeTKaTa Ha npussedeH KNvMeHT ca 3acevyeHn a HapyllaBaT OCHOBHUTE
rnocTtaHoBneHna Ha MIHcTa®opekc, npaBunaTa Ha BoHycHaTa cMcTeMa; ako ce Ha4yncaaBaT KOMUCUOHHN
OT AOKa3aHOo M3MaMHN CMETKW; UK aKo Ce OTKpUe, Ye KnneHTn n3non3saT cTpaTerum, HaCo4eHn KbM
rnojsly4yaBaHe Ha nevanba oT aMAMENT KOMUCUOHHWN N OTCTHMNKW 40 HapyLlleHne Ha OCHOBHaTa TbproBus
(BKNOYUTESTHO, HO HEe OrpaHNYeHo [0 CalyYaun, KoraTo Taswn cTpaTerunsa e 4acTt oT obulaTa cTpaTerms Ha
KnneHTcKa n acpmnnent cmeTka), KomnaHuATa 3ana3Ba npaBoOTO CU Aa OTKa>Ke KOMUCUOHHN OT TakuMBa
CMETKN 1 Aa U3KIYM Te3n KnneHTn ot amamenT rpynaTa.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

. B cnyqa|7| 4e OaHHWUTe 3a perncrtpauns Ha I'IapTHbop CbBMagHaT 4YaCTUYHO UK N3UAN0 C AaHHUTE 3a

perncTpauns Ha KnneHT, npvHagnexalw, kbM aduanenT rpynata, KomnaHnaTa 3anassa npaBoTo Cu Aa
CMeTHe ToBa CbBMNajeHue 3a npu4nHa ga npunoxu Knaysm 5.5 n 9.5 ot HacTosawoTo CropasymeHue 3a
cMeTKaTa B NbJIHUSA UM CMUCH/I.

B cny4anm 4e ce oTKpue, 4e CMeTKa Ha KNneHT, nprvHagfiexalw, KbM auinenT rpynata n aunanent
cMeTKaTa n3nonseaT cbwnsa IP agpec, KomnaHusaTa 3ana3Ba NpaBOTO CU Aa CMeTHe TOBa CbBMNadeHue 3a
npuYrHa ga npunoxun Knaysm 5.5 n 9.5 ot HacTosAwoTo Cnopa3ymeHune 3a apuanenT cMeTKaTa B NbJIHUSA
UM CMUCHJI.

3a fa NpefoTBpaTy HEYECTHM ONUTK Aa Ce MojaydYaT KOMUCUOHHU OT CAENKU, U3MbJIHEHMN Ha CMETKN OT
rnpuenaevyeHn KaneHTn nnm cMeTkuTe, perncTpmupaHn ¢ TeXHUTE MMeHa, HO BCe MNakK yrnpasB/isiBaHu OT
MapTHbopa, KoMmnaHuaTa 3anassa NpaBoTO Aa He naawa apuamenT KOMUCUOHHWU OT COAENKU, KOUTO
uenat nevanba no-manka oT 3 nNunca.

KomnaHusaTa Mo)Ke ga B3eMe c/y4aun Ha HapyweHue Ha Knaysu 3.1 n 5.4 oT HacToawoTo CnopasymMmeHune
oT MapTHsApa 3a AEeNHOCT, HECHBMECTMMA C MPUHLNANTE Ha auanenT nporpamaTa. KnneHTn,
rMpuBJIeYEHN Ypes3 HapyLeHne Ha ropecrnoMmeHaTuTe Knaysm ot ToBa CnopasymeHue, we 6bvaat
N3KJIIOYEHU OT adhUIMenT rpynata U KOMUCUOHHUTE, CleYesieHn OT TexXHUTe caenku we 6baaT oTKkasaHu
B MbJieH pa3mep.

Ha meceyHa 6a3a MNapTHLOPBLT MMa NMpaBo fa 3as8Bu oT KoMnaHuaTa npoBepka Ha bposa npusneyeHun
KnneHTn n 6post KNMeHTCKN CMeTKN, KaKTOo U Aa npernefa pesynratute OoT TEXHUTE TbProBCKKM
onepauuun.

KoMucunoHHa ce kpeamTmpa no apunanenT cMmeTka, He3abaBHO cref KaTo npueaedYeH KnneHT 3aTBopu
coenka. B cnyyanm 4ye cmeTkn Ha MapTHbOpa 1 Ha KnveHTa ca 6a3upaHn Ha pasiMdyHM CbPBbPU Ha
KoMnaHuaTa, apuamenT KOMUCMOHHa Ce KpeguTupa Ha cnefBalums AeH cfef 3aTBapsHeTo Ha caenkaTa
oT KnuneHTa.

KoMnaHusATa 3ana3Ba NpPaBOTO CU Aa He NJalla KOMUCMOHHA OT CAE/IKN Ha Map>XWH, KOUTO naea oT
6OHYCHM CpeacTBa Ha yYacTHUUMTe B BOHYC NporpamMaTa. Ta3m Knay3a e NnpuioXnmMa KbM KOMUCUOHHM,
KOMTO Ca BeYye KpeauTupaHu. TakmBa y4acTHUUM B BOHYC nporpaMn MoraT Aa 6baaT U3KI0YeHW OT
aduanenT rpynaTa.

B cnyyanm 4ye KnveHT, npuHagnexal Ha apunvenT rpynaTa, e nsnpatui Ha Aunbpckna OTaen Ha
KoMmnaHusTa »xanba OTHOCHO pefa, Mo KONTO MapTHLOPBT € Nosy4YMa KOMUCUOHHA, KoMnaHusaTa 3ana3Ba
MpaBoTO CU Aa OTKake auanenT KOMUCMOHHATa B NbJIEH pa3Mep.

B cnyyanm 4ye nevanbaTa, HanpaBeHa OT caenka Ha KnneHT, He HagBuWwaBa 5 nunca, KomnaHnsaTa 3anas3Ba
MpPaBoTO Aa NpPOMeHUN aUINEeNT KOMUCUOHHUTE, NoJly4eHn OT MNMapTHbOpPa 3a YacCT OT Te3n CAENKMN.

AKO obLLaTa CTOMHOCT Ha apuanNenT KOMUCUOHHUTE, NMOJIyYEHN OT BCSKA TbProBCKa CMeTKa HaABMLLIaBa
60% OT uennsa 4enosnT, HanpaBeH OT KANEHT Ha Ta3u cMeTKa (HanpuMep, ako usaaTa CyMa Ha
aUINENT KOMUCUOHHUTE OT cMeTKaTa Ha KnuneHT ¢ $1,000 e noseye oT $600), KomnaHunATa 3ana3Ba
npaBoOTO CM Aa NpoMeHu obuiaTa cyMa Ha apuanenT KOMUCUOHHNTE, Taka Ye Aa He Haasuwasa 60% oT
Lennsa 4enosunT.

KomMmnaHuATa nnawa KOMUCUOHHN Ha lNMapTHbOpa B CbOTBETCTBME C ANeHAMKC 1 0T HacToAWOoTOo
CrnopasymeHue.

CTpaHuTe npueMaT Aa U34nUCnaBaT M naawaT CBoMTe AaHbUM U APYTX (PDUCKASIHU 3a0bJIXKEeHNS KbM
TpeTn CTpaHn He3aBUCUMO.

TerseHeTo Ha KOMUCMOHUK Ce N3MbJIHABA B PaMKMTE Ha CpOKa, ornpefesieH oT pa3n/allaTesHaTa
cucTema, B CslyHail 4e KOMUCMOHHaTa e OT pedepasnn, KOUTOo ca Aeno3mpann Ypes KpegnuTHa KapTa n
HAKOW ApYru pa3niawaTesnHn CUCTEMU, CPOKBT MOXe Aa 6bAe yab/KeH A0 45 KasleHJapHW AHW OT
MoOC/Ie4HOTO 3aXpaHBaHe 4Ype3 Ta3n KOHKPeTHa CMCcTeMa, KaTo € Bb3MOXKHO OLLe yaAbJ/I)KaBaHe, ako e
Heobxoaumo. KomnaHuaTa TpsabBa cBoOeBpeMEHHO Aa yBeaoMu MapTHbOpa 3a BbBEXAAHETO Ha TakMBa
orpaHuyeHus.

KoMnaHusiTa 3ana3Ba NPaBOTO CK Aa OTKaXke Mo BCSKO BPEMe KOMUCUMOHHW Hafa 1.5 nunca 6e3
obacHeHWe, nopu cnen KaTo ca bunm kpeguTupaHu. ToBa MoXe Aa e 3apaiun hakTa, 4e
CbTPYLAHMNYECTBOTO C [MapTHbOpa Hocux 3arybu 3a KoMmnaHusaTa, BKAKYUTENHO 3arybu, fokaTo obcnyxBa



HerOBMTecpMHaHCOBM onepaunn.

10. 3akJ4YUTEeNHN NOCTaHOBIEHNS

1.

HacTosawoTo Cnopa3syMeHne BAM3a B CUIa Ha AaTaTa, KoraTto nocnefHaTta oT AseTe CTpaHu ro e
noanucana.

HacTosAwoTo Cnopa3ymeHune e BaanaHo 3a 12 meceua cnef gaTtaTa Ha nognuceaHe oT CTpaHuTe.
AKo ycnoBusiTa Ha HacTosioTo Cnopa3symeHue ca craseHun, CnopasyMeHneTo We 6bhe YAb/XKEHO 3a
HeorpaHu4yeH Nepnog oT BpeMe.

KoMmnaHusTa we nma abcontoTHa ceobola fAa NpoOMeHs U AOMNbJIBA YC/IOBUATA U NMpaBuiaTa, NOCOYEHU B
HacToswoTo Crnopa3symeHune, n TpsibBa fa fafe npenusBecTve 4o 5 oHW.

Bcska CTpaHa MOXe fa npekpaTu HacToawoTo CnopasyMeHne eqHOCTPaHHO, AaBalky rMoHe 5
KaJleHOAapHW OHW npeansBecTre Ha agpyrata CTpaHa.

Bcska CTpaHa TpabBa fa MMa NpaBo Aa NMoucKa NMpaBHa MoMOLL, Mpu NMpekpaTsBaHETO Ha HAaCTOSALWOTO
CriopasymMmeHue, B C/ly4all Ha MOBTapsLWM ce HapyLleHns Ha agpyraTta CTpaHa, KakTo 1 Apyru cay4au,
MOCOYEHWN B HACTOSLLNTE MOCTAHOBIEHUS.

. Hukost nonpaska, AONbJAHEHNE UK aneHAUKC KbM ToBa CriopasymeHmne HaMa fa 6baaT ehekTUBHMY,

OCBEH aKo Ca B NMMCMeHa (hopMa OT HOTapuasiHO 3aBepeHn npeacTaBuTenn Ha CTpaHUTe B paMKUTE Ha
CpoKa, MoCoYeH B Te3u, MOMpaBKKW, AOMNbJHEHNA U aneHANKCK. AKO HavyasiHaTa faTa Ha ePeKTUBHOCT He
€ NnocoYeHa, Te e BNa3aT B CUla Ha JaTaTa, KoraTo ca noanucaHu ot CTpaHuTe.

HacToswoTo Cnopa3syMeHne 1 HEroBUTe aneHanKCU ce U3MbJHSABAT B ABe Konus 1 Bcska CTpaHa
3a4bpXKa eHo OT TsAX. Bcsiko Konuve ce cMsATa 3a eHaKBO aBTEHTUYHO.

AneHOunkc: BzanMHu crnopasymMmeHus

1. KomnaHuATa e nnatia Ha MNapTHbopa apuanenT KOMUCUOHHN OT BCUYKUN CAENKU, CKJIIOYEeHU OT KnneHTn,
npusaeveHun ot MapTHbOpa, 6€3 Aa ce B3eMa NpeaBua Aanun KnneHTuTe ca Hanpasuaun nevanba nam He.
2. CTOMHOCT Ha a(UAMEeNT KOMUCUOHHA

1.

KomMmnaHuATa nnawa Ha lNMapTHbopa KOMUCKMOHHA OT 1.5 nunca 3a BCsAKa caenika, U3nbJiIHEHA C OCHOBHU
DopeKkC MHCTPYMEHTN.

KomnaHuaTa nnawa Ha MapTHbopa KOMUCKMOHHA OT 1.2 nurnca 3a BCsKa cAesika, n3nbiHeHa cbe CFD.
KomnaHugaTa nnawa Ha lNMapTHbopa KOMUCKMOHHA OoT $20 3a BCSAKa caesika, HanpaBeHa cbcC 3n1ato 1 $10 3a
BCsIKa caesika cbe Cpebpo.

KomMmnaHuATa nnawa Ha lNMapTHbopa KOMUCKMOHHA, paBHa Ha 33.3% OT TakcaTa, Ha4yucseHa oT
KoMnaHusTa, 3a coesika ¢ gjageH groybpceH 4orosop.

. CTonHOCTTa Ha ahnnMenT KOMMUCMOHHaTa € NocoYeHa 3a Tbproeus c obem 1 not ¢ Popekc, CFD n

MeTann.

3. Bcnuku gpyru nnallaHms ca Bb3MOXHW, caMo ako KoMnaHusaTa 1 MNMapTHbOPB®T ca Ce Cbriacuiam B ABYCTPAHHO

criopasyMeHue.



